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*NOTE TO INSTALLER

The ceramic toilet pan must be installed with the smart seat removed.

1. Remove the smart seat:
 Lift the two protective caps on the smart seat hinges to reveal the   
 screws. Loosen and remove both screws.

2.  Disconnect the smart seat:
 Carefully lift the smart seat upward. Disconnect the electrical   
 cables and place the seat in a safe location.
 Note: Take care to record or photograph cable positions for   
 correct reconnection.

3.  Install the ceramic toilet pan:
 Secure the ceramic pan onto the wall-mounted steel frame using   
 the supplied fixings and accessories. Ensure the pan is correctly   
 aligned and fully tightened.

4. Reconnect and reinstall the smart seat:
 Reconnect the electrical cables to their corresponding connectors.  
 Refit the smart seat onto its mounting points.

5.  Secure the seat:
 Reinsert and tighten the screws, then replace the protective caps to  
 conceal the fixings.

For further guidance, refer to the installation videos at www.tresani.com





*Position to be determined by installer 

- Connect the 4-way water inlet pipe after removing the toilet to the corner 
valve and tighten it for reinforcement.

- Turn the water supply supply angle valve to the left and open it to confirm 
that there is no water leakage at the connection. If there is any water 
leakage, please reinstall the component.

- After confirming that all functions of the toilet are working properly, fill the uneven 
area with filling material to prevent the toilet from shaking.

- After confirming again that there are no foreign objects or water stains on the ground, 
use fixing tools such as a flexible adhesive to the bottom of the toilet that comes into 
contact with the ground.

- Do not move or use the toilet within 48 hours after fixation.





Feature & Remote Control Disclaimer
Please note that the functions outlined in this manual and remote may vary depending on the model you have purchased. Tresani 
smart toilets are designed with different feature sets, and some functions may apply only to selected models in the range.

To support our commitment to sustainability and reduce electronic waste, all Tresani smart toilets are supplied with a universal 
remote control. As a result, some remote-control buttons may not be active on your particular model.

Remote Control Pairing
After powering on the smart toilet, wait for the buzzer to sound once. When the side control knob light is on, rotate the knob 
counterclockwise and hold for 2 seconds. The buzzer will beep once to enter pairing mode, during this time press any key on the 
remote control to successful pair the device with the smart toilet.

Infrared Care
Tap to turn Infrared Care Lamp on/off

*Bubble (some models)
Tap to open the bubble function
Long press to control the auto bubble

Infrared Care Bubble

ECO
Tap to turn ECO mode on/off

ECO

Self Clean
Tap to start cleaning nozzle

Flush
Tap to flush
Long press to adjust 
the water efficiency

Auto
Tap after seating to clean 
and dry automatically

Auto

AUTO

Self Clean

Flush



Tresani Alto

33kg





09/ Maintenance & Warranty Information

Product Registration
To help us provide you with quicker support, we recommend registering your Tresani 
product online within 30 days of delivery.

Registration is optional and does not affect your standard warranty.

Visit: https://www.tresani.com/pages/warranties

You will be asked to provide:

- Your name and contact details

- Product model and serial number

- Date and place of purchase

Registration helps us verify your purchase and provide support more efficiently.

Standard Warranty Coverage
Your Tresani smart toilet comes with a standard 2-year warranty. During the warranty 
period, our authorised service team will provide free repair or replacement for any 
manufacturing defects, after troubleshooting the issue.

If your product requires service:

1. Visit our support page at www.tresani.com/pages/support

2. Submit a support request with your purchase details

3. Our after-sales team will guide you through the troubleshooting and repair process

Warranty Exclusions
The warranty does not cover the following:

- Damage resulting from incorrect installation, failure to follow the user manual, or 
misuse

- Damage caused by fire, flooding, lightning, or other force-majeure events

- Damage resulting from transportation, dropping, impact, or improper handling after 
delivery

- Damage caused by the use of incorrect power supply (voltage or frequency)

- Damage resulting from use outside normal household bathroom conditions

- Wear and tear from normal ageing or cosmetic changes that do not affect function

- Inability to provide proof of purchase, if requested

- Any product that has been modified, altered, or repaired by an unauthorised 
technician

Maintenance Advice
To ensure reliable performance and a long service life:

- Clean surfaces only with mild, non-abrasive cleaners

- Avoid using corrosive chemicals or high-pressure sprays

- Inspect water and power connections periodically

- If unusual sounds, odours, or malfunctions occur, stop using the product immedi
- ately and contact our support team


